
Speech, Language & Communication Service Directory 
Hertfordshire Children and Young People
The services below provide a combination of early intervention and 
more specialist support for children and young people's speech 
language and communication. Click the service name to be 
redirected to more information. Other age ranges will be stated in the age icon for each service

Not sure where to start? The services with the          
symbol, have an advice line on where might be best 
for your needs. ASK SALI is for professionals. Early 
Years Advice Line can be called by anyone wanting 
support for 0–5-year-olds. Parents, carers, families, 
children and young people should contact their 
SENCO or SENDIASS.

Ordinarily Available Offer

Local Offer

Universal: Many children will find some learning 
and access to learning harder than others. High 
quality and inclusive teaching and learning practice 
will allow for this. Offering small group sessions, direct 
teaching or other support. This is part of 
Hertfordshire’s Ordinarily Available Offer, which can 
be found on the Herts Local Offer web page. 

Targeted: Parents and schools will work together 
to meet the child or young person’s needs. If following 
assess, plan, do review cycles (usually at least two), it 
might be that further support needs to be sought from 
outside professionals and other agencies.

Specialist: For some children and young people 
their needs will require individual intervention that will 
require more sustained involvement from 
professionals.

Available to families & 
professionals 

0 - 25 Together Service, providing targeted and specialist support. Servicing ages 0- 25. They can be contacted by online, by phone or with face to face appointments.
0-25 Together 
Service

0-25 Together 
Service

Short Breaks, providing targeted and specialist support. Servicing ages 5 to 19. They can be contacted by online, by phone or with face to face appointments.
Short Breaks

Short Breaks
CAMHS, offering specialist provision, working with all ages of children, Can be contacted online, on the phone and by face to face appointment. Referral required.
CAMHS

CAMHS
Voluntary Community Sector, providing universal, targeted and specialist support. Servicing all ages of children and can be contacted by online, by phone or with face to face appointments.
Voluntary 
Community Sector

Voluntary 
Community Sector

DSPL (Delivering Service Provision Locally), providing universal, targeted and specialist support. Servicing all ages of children and can be contacted  online, by phone or with face to face appointments.
Delivering Specialist
Provision Locally

Delivering Specialist
Provision Locally

Early Years SEND Advice Line, providing universal, targeted and specialist support to early years children. They can be contacted by phone.
Early Years SEND 
Advice Line

Early Years SEND 
Advice Line 

Early Years SEND Team, providing universal, targeted and specialist support to early years children. They Can be contacted online, by phone and with face to face appointments.
Early Years 
SEND Team

Early Years 
SEND Team

Neurodiversity Support Hub, providing universal, targeted and specialist support to all ages of children. They can be reached by phone.
Neurodiversity 
Support Hub

Neurodiversity 
Support Hub

SENDIASS, offering universal, targeted and specialist support to children of all ages. Can be contacted online, by phone and  face to face appointment. 
SENDIASS: Website 
 Resources

SENDIASS: Website 
& Resources

Services For Young People, offering universal, targeted and specialist support to children aged 13-25. They can be contacted online, and through face to face appointments. Referral required.
Services for Young
People (SFYP)

Services for Young
People (SFYP)

Speech, languages and communication, offering universal, targeted and specialist support to all ages of children. can be contacted online, by phone or through face to face appointments.
Speech  Language 
Therapy

Speech & Language 
Therapy 

Available to professionals

ASK SALI helpline, offering universal, targeted and specialist advice for children of all ages. Can be contacted by phone.
ASK SALI

ASK SALI  
Educational Psychology Service, offering targeted and specialist advice for children of all ages. Can be contacted online and with face to face appointments.
Educational 
Psychologists

Educational 
Psychologists

HFL, providing universal, targeted and specialist support. Servicing ages 0 to 19. They can be contacted by online, by phone or with face to face appointments. Services may be charged.Referral required.
HFL Education: 
Training  Resources

HFL Education: 
Training & Resources

Special School Outreach, offering targeted and specialist support to children of all ages. They can be contacted through face to face appointments.
Special School 
Outreach

Special School 
Outreach

SEND Specialist Advice  Support, SEND SAS, Offering targeted and specialist support to children of all ages. They can be contacted online, by phone and through face to face appointments.
SEND Specialist Advice
 Support (SEND SAS)

SEND Specialist Advice
& Support 
(SEND SAS)

VSEND

VSEND

Available to families

BSL Parenting courses, offering universal, targeted and specialist support to all ages of children. can be contacted through face to face appointments, services may be charged.
BSL Parenting 
Courses

BSL Parenting 
Courses 

Family centres, providing universal, targeted and specialist support. Servicing all ages of children and can be contacted by phone, online or with face to face appointments.
Family Centres

Family Centres

sendstrategy@hertfordshire.gov.uk

If you have any suggested changes to 
the directory, please email 

sendstrategy@hertfordshire.gov.uk
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https://www.hertfordshire.gov.uk/microsites/local-offer/ordinarily-available-provision-coming-soon.aspx?utm_source=Behaviours+that+Challenge+Page+-+SOAP+Doc&utm_medium=Emails&utm_campaign=HCC+SOAP+Document+Camapaign+2024&utm_id=HCC+SOAP+Document+Camapaign+2024&utm_term=Ordainnrily+Available+Provision+Link+behaviours&utm_content=Ordinarily+Available+Provisoon+Link+behaviours
https://www.hertfordshire.gov.uk/microsites/Local-Offer/The-Hertfordshire-Local-Offer.aspx?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=HERTS+LOCAL+OFFER+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=HERTS+LOCAL+OFFER+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29
https://www.hertfordshire.gov.uk/microsites/local-offer/search-results.aspx?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_campaign=0-25+Together+Service+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=0-25+Together+Service+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=0-25+Together+Service+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29#cludoquery=0-25+team&cludopage=1&cludorefurl=https%3A%2F%2Fwww.hertfordshire.gov.uk%2Fmicrosites%2FLocal-Offer%2FThe-Hertfordshire-Local-Offer.aspx&cludorefpt=The+Hertfordshire+SEND+Local+Offer&cludoinputtype=standard
https://www.hertfordshire.gov.uk/microsites/local-offer/courses-and-activities-in-hertfordshire/short-breaks.aspx?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_campaign=0+-+25+Together+Short+Breaks+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=0+-+25+Together+Short+Breaks+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=0+-+25+Together+Short+Breaks+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29
https://www.hpftcamhs.nhs.uk/?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=BSL+Parent+Course+%28accesCAHMS+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29sed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=CAHMS+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29
https://directory.hertfordshire.gov.uk/Search?CategoryId=73&StartDate=2024-12-17&EndDate=2025-12-17&DR=False&UDG=False&OrderBy=Relevance&SM=ServiceSearch&SME=True&AI%5B0%5D=567&utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_campaign=Charity+Support+Groups+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=Charity+Support+Groups+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=Charity+Support+Groups+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29
https://www.hertfordshire.gov.uk/microsites/local-offer/education-support/delivering-special-provision-locally-dspl.aspx?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=DSPL++%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=DSPL++%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29
https://www.hertfordshire.gov.uk/microsites/local-offer/early-years-0-5/early-years-send-specialists.aspx?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=Early+Years+Advice+Line++%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=Early+Years+Advice+Line++%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29#%3A%7E%3Atext=Early+Years+advice+line+Our+advice+line+is%2CThursday+1.30pm+-+4pm.+Call+01442+453+920.
https://www.hertfordshire.gov.uk/microsites/local-offer/early-years-0-5/early-years-send-specialists.aspx?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=Early+Years+SEND+Team+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=Early+Years+SEND+Team+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29%20-%20%3A%7E%3Atext=Early+Years+advice+line+Our+advice+line+is%2CThursday+1.30pm+-+4pm.+Call+01442+453+920.
https://www.hertfordshire.gov.uk/microsites/local-offer/resources-for-parents-and-professionals/the-neurodiversity-hub.aspx?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=Neurodiversity+Support+Hub+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=Neurodiversity+Support+Hub+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29
https://hertssendiass.org.uk/get-support-from-sendiass.aspx?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=SENDIAS+Website+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=SENDIAS+Website+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29
https://www.servicesforyoungpeople.org/support-for-young-people/?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=+Services+For+Young+People+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=+Services+For+Young+People+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29
https://www.hct.nhs.uk/children-and-young-people-speech-and-language-therapy?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=Speech+%26+Language+Therapy+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=Speech+%26+Language+Therapy+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29
https://thegrid.org.uk/Restricted-assets/ask-sali-send-advice-line-for-inclusion.pdf
https://www.hertfordshire.gov.uk/microsites/local-offer/services-for-children-and-young-people/educational-psychology-service.aspx?utm_source=Learning+Difficulties+Service+Directory+Page++-+SOAP+Doc&utm_medium=HYPERLINK&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=Education+Psychologists+%28accessed+via+Learning+Difficulties+Service+Directory+Page%29&utm_content=Education+Psychologists+%28accessed+via+Learning+Difficulties+Service+Directory+Page%29
https://hub.hfleducation.org/?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=HFL+Education++%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=HFL+Education++%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29
https://thegrid.org.uk/send-and-additional-needs/specialist-advisory-teams/special-schools-outreach?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_campaign=SPECIAL+SCHOOL+OUTREACH+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=SPECIAL+SCHOOL+OUTREACH+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=SPECIAL+SCHOOL+OUTREACH+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29
https://www.hertfordshire.gov.uk/microsites/local-offer/services-for-children-and-young-people/communication-and-autism-team.aspx?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_campaign=SEND+Specialist+Advice+%26+Support+SEND+SAS+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29+&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=SEND+Specialist+Advice+%26+Support+SEND+SAS+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29+&utm_content=SEND+Specialist+Advice+%26+Support+SEND+SAS+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29+
https://thegrid.org.uk/send-and-additional-needs/senco-tools-and-resources/vsend-valuing-send?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=VSEND+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=VSEND+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29
https://heathlands.herts.sch.uk/bsl-courses/?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=BSL+Parent+Courses++%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=BSL+Parent+Courses++%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29
https://www.hertsfamilycentres.org/family-centres.aspx?utm_source=Speech+Language+Communication+Page+-+SOAP+Doc&utm_medium=HYPERLINK&utm_id=HCC+SOAP+Document+Campaign+2024&utm_term=+Family+Centres+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29&utm_content=+Family+Centres+%28accessed+via+Speech+Language+Communication+Service+Directory+Page%29
mailto:sendstrategy@hertfordshire.gov.uk
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