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The July and summer activities timetable. To book
click the kink below: PK Events

Potential Kids

Families in Focus offer online interactive courses to
help parents/carers increase understanding of
Autism, ADHD, sensory needs and emotional
regulation. Email: bookings@familiesinfocus.co.uk

Spot the Signs, Suicide Prevention
Webinar

Families in Focus CIC

Mind Hertfordshire Network are running a FREE
webinar for all Hertfordshire parents with the aim to
introduce the Spot the Signs campaign. It is on
Monday 15  September 7pm-9pm online. To book
you space please email:cyp@hertsmindnetwork.org

th

Happy Camps Inclusive United CIC Inclusive United are running the SEN Happy Camps
this Summer at Longdean School in Hemel
Hempstead for ages 12-16. To book please click the
link: Happy Camps Inclusive United CIC
They are also running summer inclusive sport
sessions for young adults. All details are on their
website: www.inclusiveunited.co.uk/events 

Neurodiversity Support Hub This service is for parents, carers and professionals in
Hertfordshire that offers support, signposting and
guidance covering a range of topics. Check out page 4
for specific opening hours.
Phone: 01727 833963
Email: supporthub@add-vance.org

Children’s Wellbeing Practitioner
Workshops

 Workshops are open to all young people &
parents/carers of children and young people who
attend a school or are registered with a GP in
Hertfordshire. A referral is not needed to access a
workshop. All workshops are currently being
delivered online via Microsoft Teams. For more 
information about what each workshop covers and
to book a place onto a workshop, visit: Eventbrite 

Dear Parent/Carers, 
This is the latest Dacorum Parent/Carers Courses and Support newsletter, we hope you
find it useful. Kind Regards,
DSPL 8 Team – Ruth Mason, Faye Lyness & Jennifer McCarthy

DSPL8 Parents/Carers Newsletter end of 2024-2025
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Parents & Carer Support ‘Talking’ courses- to book a
course please quote the ID code for the selected
course & contact: 07512 709556 or
bookings@supportinglinks.co.uk

Supporting Links

ADD-Vance ADD-vance have a selection of FREE online parenting
courses, as well as support groups for parents/carers
of children with a diagnosis or suspected diagnosis of
ADHD and/or Autism. To book on to the courses or
support groups go to:
http://add-vance.eventbrite.com/  OR
http://www.add-vance.org/
SPACE offer a variety of parenting course online and
face to face. The current course available are on page
10 and 11, with QR codes to book direct on the
course. Alternatively please go to their Eventbrite
page: SPACE Eventbrite

SPACE

Hertsmere Mencamp Club 15-19 is running through the October half term
offering different activties over in Hertsmere.
For more information please contact Susannah:
Phone: 07727 339066
Email: childrenandyouth@hertsmeremencap.org.uk

Mental Health Signposting
information

Provided by MHST (Mental Health Support Team)
this is a useful list of resources to support Children's
mental health for signposting.

Services for Young People: 
First Rung Pathways

Services For Young People have been busy creating a
new opportunity for our Young Persons leaving Year
11. The course is a Level 1 in Business Admin with
Functional Skills or GCSE’s as well as digital skills for
16–18-year-olds or up to 25 for those with an EHCP or
if Care Experienced. Contact them for more info on:
Email: marketing@firstrung.org.uk
Phone: 07805 980 150
Website: www.firstrung.org.uk 
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Potential Kids Activities

OUR OFFER

Sports & Social
Activities
Tutoring

Mentoring
Therapies

1:1 & Group Work
Alternative

Provision Provider
EOTAS 

PK Hub & Garden

Danecroft Stables

 Therapeutic Gardening
1:1 & Group Sessions.
Volunteers Needed

Communication,
Learning & Social

Support for All

Summer Holidays
 2025

 

For further information on any of our Activities or Educational
Services please email us at info@potentialkids.org 

Visit us here

SESSIONSFOR NEURODIVERGENT
 CHILDREN/YOUNG PEOPLEANDSIBLINGS

Pony Days

BOOKINGS at
potentialkids.org.uk/events

Date Sessions
Fun in the garden 4+

Garden Cooking

Gosling - FUN RINGS 8+yrs

AUGUST 
Pony Morning atDanecroft

Stables 6-11yrs

Lee Valley White Water Center

Time

11.00-12.30

11.00-12.30

11.00-12.30

TBC

11.00-12.30

11.00-12.30

16.00-17.00

16.00-17.00

17.00-18.00

10.30-11.45

10.00-12.00

10.30- 11.45

10.00 - 12.00

17.30-18.309

29

7th

5th

8th

2nd

1st

21st

31st

12th

15th

16th

19th

26th

30th

Thu

Tue

Tue

Tue

Tue

Tue

Fri 

Sat

Sat

Sat

Fri

Fri

Thur

Thur

th 

 

Fun in the garden 4+
Water Fight

Gosling - FUN RINGS 8+yrs

Inflatables 8+ 
Hatfield Leisure Centre

Fun in the Garden 4+
Mad Science

PonyMorning atDanecroft
Stables 6-11yrs

Lee Valley White Water Center

 

 

Fun in the Garden 4+
Photo Scavenger Hunt

Gosling - FUN RINGS 8+yrs

Fun in the Garden 4+
Bushcraft

LeeValley White WaterCenter
Water Wipe Out 8yrs+ 

Water Wipe Out8+yrs

TBC8yrs+
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Happy Camps Inclusive United CIC
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Neurodiversity Support Hub
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Children’s Wellbeing Practitioner Workshops
July – September 2025 

General Emotional Wellbeing and Regulation Tips for
Parents/Carers

A workshop focused on parents supporting their child’s
general emotional wellbeingand ability to emotionally

regulate. 

Developing your Child’s Emotional Literacy
A workshop focused on parents supporting their child with

developing emotional literacy. 

Supporting your Child’s Self-Esteem and Resilience
A workshop focused on parents/carers supporting their child

to improve their self-esteem and resilience. 

Adolescent Self-Esteem and Resilience 
A workshop focused on adolescents improving their self-

esteem and resilience and whatparents/carers can do to help. 

Supporting withSleep Difficulties
This workshop focuses on supporting children and adolescents
with managing their sleep difficulties and things parents/carers

can doto help. 

Tuesday 5

 
To access the recorded Emotionally Based School Avoidance Webinar please visit:

https://www.hct.nhs.uk/service-details/service/childrens-wellbeing-practitioners-21/ 

 6-8 pm 

Tuesday 8thJuly 6-8 pm
Tuesday 2nd September 6-8 pm 

 
Workshops are open to all young people & parents/carers of children and young people who attend a
school or are registered with a GP in Hertfordshire. A referral is not needed to access a workshop. 

All workshops are currently being delivered online via Microsoft Teams. For more 
information about what each workshop covers and to book a place onto a workshop, 
visit https://www.eventbrite.co.uk/o/hct-childrens-wellbeing-practitioners-
33494371787 

Workshop Date & Time 

Emotional Wellbeing (For Young People 11-16) 
A workshop focused on adolescents managing their emotional 

wellbeing and things parents/carers can do to help. 

Thursday 31st July 10 am-12 pm 
Thursday 18th September 6-8 pm 

 
Thursday 7th August 10 am-12 pm 

Thursday 10thJuly 6-8 pm
Tuesday 12th August 10 am-12 pm
Thursday 25th September 6-8 pm 

Wednesday 16thJuly 10 am-12 pm
Tuesday 19thAugust 6-8 pm

Wednesday 24 September 10 am-12 pm 

th 
 

August

Children’s Wellbeing Practitioner Workshops
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Mind Hertfordshire Network: 
Spot the Signs, Suicide Prevention Webinar
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Families in Focus courses
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Supporting Links Workshops

http://www.dacorumdspl.org.uk/
http://www.dacorumdspl.org.uk/
mailto:dspl@kls.herts.sch.uk
mailto:dspl@kls.herts.sch.uk
https://dspl8.eventbrite.co.uk/
https://dspl8.eventbrite.co.uk/
https://dspl8.eventbrite.co.uk/
http://www.facebook.com/dspldacorum
http://www.facebook.com/dspldacorum
https://www.instagram.com/dspl_dacorum/
https://www.instagram.com/dspl_dacorum/


 Website: www.dacorumdspl.org.uk Email: dspl@kls.herts.sch.uk Eventbrite: https://dspl8.eventbrite.co.uk/ 

Facebook: www.facebook.com/dspldacorum Instagram: https://www.instagram.com/dspl_dacorum/ 

ADD-Vance
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Enrol
Today

www.firstrung.org.uk

Hemel Hempstead Young People’s Centre,
1st Floor XC Centre, Jarman Park, HP2 4JS

 PhotoofAmeliaZottola - FirstRung,BusinessAdministrationApprentice

Level 1
Business
Administration

We tailor your programme to
meet your individual goals.

Including learning that helps you
gain personal ski l ls/qualit ies and

work experience needed to
secure employment.

Support with English and
maths functional ski l ls  or

GCSEs.  You wil l  also be
offered digital  ski l ls  needed

for the workplace.
You wil l  receive high quality

advice and guidance throughout
your time on the programme and

get support in progressing to
appropriate destinations such as
an apprenticeship,  employment,

or further training/education.

Individualised
Programme

Three reasons to choose
our Study Programme

Additional
Qualifications

Individual Support &
Guidance

For more information, call/text: 07495 464797 or marketing@firstrung.org.uk
www.firstrung.org.uk

Study Programme
(16-18 yrs)

 *Alsoavailablefor16-24yearoldswithanEducationalHealthCare Plan

This course is ideal for those new to business who want to build
confidence, learn core skills, and prepare for further study or work.

Get finance support while you train (based on eligibility)

First Rung Learner

Testimonial
 "I havehad a great experience with First Rung, they have

a supportive team who genuinely care about the learners.
The smaller class sizes make a big difference, and the
weekly schedule is much better than school. Teachers are
always willing to help, and Business Administration has
been really insightful. I’d definitely recommend it."

Level 1 Business Administration Learner 

Services for Young People: 
First Rung Pathways

http://www.dacorumdspl.org.uk/
http://www.dacorumdspl.org.uk/
mailto:dspl@kls.herts.sch.uk
mailto:dspl@kls.herts.sch.uk
https://dspl8.eventbrite.co.uk/
https://dspl8.eventbrite.co.uk/
https://dspl8.eventbrite.co.uk/
http://www.facebook.com/dspldacorum
http://www.facebook.com/dspldacorum
https://www.instagram.com/dspl_dacorum/
https://www.instagram.com/dspl_dacorum/


 Website: www.dacorumdspl.org.uk Email: dspl@kls.herts.sch.uk Eventbrite: https://dspl8.eventbrite.co.uk/ 

Facebook: www.facebook.com/dspldacorum Instagram: https://www.instagram.com/dspl_dacorum/ 

Club 15-19 October Half term
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ONLINE HELP 
SANDBOX– Online support for 
10-25 years. Access to games,
worksheets, group chats and
1:2:1 support via text, phone or
online.
https://sandbox.getcerebral.co.uk

ALTERNATIVE LIST
OF HELP 
In an emergency dial 999 and
ask for an ambulance or go to
A&E departments of your local
hospital. 

ChildLine:

HELP LINES 
YoungMindsHelpline – 10-17 
years living in Herts 01923
256391 for support and advice as
well as carers and
parents. www.hertfordshiremind
cyp.org 

Just Talk – helping young people 
in Hertfordshire to talk about 
their mental health 
– www.justtalkherts.org 
Health for Teens – advice for 
11-19’s on topics ranging from 
emotional wellbeing, healthy 
relationships, and physical health. 
Select the Hertfordshire pages for 
up-to-date advice on local 
services. 
www.healthforteens.co.uk 
Saneline: Mental Health Support 
for over 16s. Offering emotional 
support, guidance, and 
information to anyone affected by 
mental illness - including family, 
friends and carers 
www.sane.org.uk Tel 0300 304 
7000. Open from 4pm to 10pm. 

The Mix: Under 25s Free 
information and support for 
mental health issues 0808 808 
4994 www.themix.org.uk 
Anxiety UK: Help and support 
for anxiety www.anxietyuk.org.uk 

COUNSELLING 
Contact your GP who can
assess your needs and make a
referral if appropriate. 
NHS - Hertfordshire
Partnership NHS Foundation 

 

Stop. Breathe. Think

Trust – 

School Counselling - please 
speak to your individual
school, college & University. 

Safe Space Counselling in 
Schools: 

/

 
https://www.stopbreathethink.or
g.uk/ 

 Help and advice from 
atrained counsellor for under
19’s, through their helpline and
webchat anytime, about anything.
Tel: 0800 1111. 
www.childline.org.uk 

Samaritans: 116 123 free to call 
anytime any age about anything. 
Papyrus: Free confidential space 
to talk about your thoughts of 
suicide with trained advisors. For 
children and young people, up to 
35 years. Phone, text webchat 
HopeLine UK 0800 0684141. 
https://www.papyrus-uk.org/ 

Shout: Provides free 24/7 text 
support for young people across 
the UK experiencing a mental 
health crisis anytime, anywhere, 
any age. Text SHOUT to 85258. 
www.giveusashout.org 
Young Minds: In urgent need 
text free 24/7 to 85258 
www.youngminds.org.uk 

NHS – Hertfordshire NHS 
Foundation Trust – Urgent Out 
of hours advice and telephone 
support. Single Point of Access 
(SPA) Mental Health Help line. 

Anytime, any age0800 6444 101 

With YOUTH (Mind 
Hertfordshire CYP)– children and
young people’s digital wellbeing
service 5-18 years
https://www.withyouth.org/ 

Big White Wall/Scape: On-line 
service for mild Mental Health 
issues for over 18’s, 24/7 
www.bigwhitewall.com 
Stayalive.app – an app which 
can be downloaded onto your 
mobile for those at risk of suicide 
and people worried about 
someone. www.stayalive.app 

The Counselling in 
Schools Service provides
Counselling & Arts Therapies to
schools across Hertfordshire for
5–19-year-olds. 01992 588796
Professional to make referral. 

SPA (Single Point of 
Access) can putyou in touch with
NHS mental health services. If you
call them, they will help, get you to
the service best for your needs Tel:
0300 777 0707; Out of hours
01438 843322 www.hpft.nhs.uk 

Mind in Mid Herts: Over 16’s 
counselling and group work 
03303 208100 
www.mindinmidherts.org.uk - 
covers Hertford, St Albans, 
Stevenage, and Hatfield 
Talk in Herts – Under 18 years. 
Based in Welwyn but will take 
referrals out of area. Low-cost 
counselling on a sliding scale up 
to maximum of £40 per session. 
07843 481040 https://talk-in-
herts-counselling.co.uk/ 

The Counselling Foundation – 
St Albans Centre: 18-25 years 
self-referral, sliding scale charge 
between £5=£50, GP referral for 
16-17 years for free sessions 
01727 856693 The Counselling 
Foundation: Over 16’s 
Counselling with GP referrals 
0300 303 6690 
www.counsellingfoundation.org 

. Free 1-1 
counselling sessions for 8 to 21
years. You can have a chat on 
textto BREATHEto 85258 

OTHER
COUNSELLING
SERVICES IN
HERTFORDSHIRE 
YCT–Counselling with 5-25 in 
Harlow. Supporting children and
young people aged 5-25 years in
Harlow and 11-19 years old in
locations across East, North &
West Hertfordshire including
Waltham Abby, Stansted,
Hoddesdon, Ware, Bishops
Stortford, Stevenage, Letchworth
01279 414 090.
https://yctsupport.com/ 

Signpost Counselling offering 
counselling to young people 
between 10-18 olds to a 
maximum of 12 sessions and for 
those 19-25 there could be a 
charge depending on your 
circumstances as in calculated as 
a percentage of your income. 
01923 239495. 
https://oneymca.org/signpost 
Raphael House 4-25 covering 
London Borough of Barnet 
including an Hertfordshire 
Outreach covering Hatfield & 
Welwyn Garden City covering 
young people 11-18. 020 8440 
9144. 
https://www.rephaelhouse.org.uk 
Finding private counsellors: 
ACP: Association of Child 
Psychotherapists
www.childpsychotherapy.org.uk 

BACP: British Association of 
Counselling & Psychotherapy 
www.itsgoodtotalk.org.uk/therapi
sts 
UKCP: UK Council for 
Psychotherapy 
www.psychotherapy.org.ug 

Counselling Directory: 
www.counselling-directory.org.uk 

SPECIFIC HELP 

The Ollie Foundation
 

Grief Encounter: Support with 
bereavement of a sibling/ parent
0808 802 0111
www.griefencounter.org.uk 

CRUSE Support with 
bereavement 0808 808 1677 
https://www.cruse.org.uk/ 

Winston’s Wish – support with 
bereavement, children, and young 
people up to age of 35. 08088 
020 021, 
https://www.winstonswish.org 

The WISH Centre ( Harrow) 
020 3137 9044, free service for 
young people for self-harm. 
Www.thewishcentre.org.uk 
Young Carers in 
Hertfordshire – practical and 
emotional support to young 
people with caring 
responsibilities. www.ycih.org 
01992 58 69 69 
Herts Young Homeless – 
advice and practical support for 
16–24-year-olds who are 
homeless or worried they might 
become homeless. Tel: 18-24 
years call 08000 355 775. For 
16–17-year-olds call 03003 
230130 www.hyh.org.uk 
FRANK Offer a 24-hour 
confidential helpline for young 
people with questions or 
concerns about alcohol or drugs. 
You can chat online with advisors 
daily from 2pm – 6pm. Tel: 0300 

123 6600 

A-Dash: Help with drug/alcohol 
issues for under 18s 
https://www.healthforteens.co.uk
/hertfordshire/services/adash-
adolescent-drug-and-alcohol-
service-hertfordshirel 

Spectrum: Help with 
drug/alcohol issues/recovery for
over 18’s in Hertfordshire
https://www.changegrowlive.org
/spectrum-hertfordshire-drug-
alcohol-services 

The Living Room: Daytime 
group therapy sessions for any 
addiction, 18+, 0300 365 0304 
https://www.livingroomherts.org/
st-albans-huh 

Night Light Crisis Service: Over 
18s, Fridays - Monday between 
7pm - 2am – Out of hours mental 
health service 01923 256391 
https://www.stayalive.app/find-
help-now/resources-by-
area/en gland/hert fordshi re /ni

ghtl
ight-crisis-service-hertfordshire/ 
Eating disorders: Support for 
anyone suffering from an eating 
disorder 
www.beateatingdisorders.org.uk 
First steps ED – 5–17-year-olds 
eating difficulties and disorders – 
no professional diagnosis required 
(confidential from 14+) 
www.firststepsed.co.uk 

ADD-vance – support for 
ADHD and autism 01727 833963 
http://www.add-vance.org/ 

Palms Hertfordshire – Positive 
behaviours, autism, learning 
disability and Mental health 
service. 01727 582122 
https://www.hct.nhs.uk/our-
services/palms/ 

Herts SARC – offers free 
support and practical help to 
anyone over 13 years in Herts 
who have experienced sexual 
violence and/or abuse 24/7 
helpline 08081784448, 
herts.sarc@nhs.net 
www.hertssarc.org 
Herts Domestic abuse 
Helpline, 0808 808 8088 9am-
9pm Mon-Fri and 9am-4pm 
weekends 
National Domestic Abuse 
Helpline 0808 2000 247 

 – suicide 
prevention(information and
training) 

www.theolliefoundation.org 

Mental Health Signposting information

http://www.dacorumdspl.org.uk/
http://www.dacorumdspl.org.uk/
mailto:dspl@kls.herts.sch.uk
mailto:dspl@kls.herts.sch.uk
https://dspl8.eventbrite.co.uk/
https://dspl8.eventbrite.co.uk/
https://dspl8.eventbrite.co.uk/
http://www.facebook.com/dspldacorum
http://www.facebook.com/dspldacorum
https://www.instagram.com/dspl_dacorum/
https://www.instagram.com/dspl_dacorum/
http://www.stayalive.app/
http://www.stayalive.app/
http://www.hertfordshiremindcyp.org/
http://www.hertfordshiremindcyp.org/
http://www.hertfordshiremindcyp.org/
http://www.justtalkherts.org/
http://www.justtalkherts.org/
http://www.justtalkherts.org/
http://www.justtalkherts.org/
http://www.justtalkherts.org/
http://www.justtalkherts.org/
http://www.healthforteens.co.uk/
http://www.healthforteens.co.uk/
http://www.healthforteens.co.uk/
http://www.healthforteens.co.uk/
http://www.healthforteens.co.uk/
http://www.sane.org.uk/
http://www.sane.org.uk/
http://www.sane.org.uk/
http://www.themix.org.uk/
http://www.themix.org.uk/
http://www.themix.org.uk/
http://www.themix.org.uk/
http://www.themix.org.uk/
http://www.themix.org.uk/
http://www.anxietyuk.org.uk/
http://www.anxietyuk.org.uk/
http://www.anxietyuk.org.uk/
https://www.stopbreathethink.org.uk/
https://www.stopbreathethink.org.uk/
https://www.stopbreathethink.org.uk/
http://www.childline.org.uk/
http://www.childline.org.uk/
https://www.papyrus-uk.org/
https://www.papyrus-uk.org/
https://www.papyrus-uk.org/
https://www.papyrus-uk.org/
https://www.papyrus-uk.org/
http://www.giveusashout.org/
http://www.giveusashout.org/
http://www.giveusashout.org/
http://www.giveusashout.org/
http://www.giveusashout.org/
http://www.youngminds.org.uk/
http://www.youngminds.org.uk/
https://www.withyouth.org/
https://www.withyouth.org/
https://www.withyouth.org/
https://www.withyouth.org/
http://www.bigwhitewall.com/
http://www.bigwhitewall.com/
http://www.bigwhitewall.com/
http://www.bigwhitewall.com/
http://www.bigwhitewall.com/
http://www.stayalive.app/
http://www.stayalive.app/
http://www.hpft.nhs.uk/
http://www.hpft.nhs.uk/
http://www.hpft.nhs.uk/
http://www.mindinmidherts.org.uk/
http://www.mindinmidherts.org.uk/
https://talk-in-herts-counselling.co.uk/
https://talk-in-herts-counselling.co.uk/
https://talk-in-herts-counselling.co.uk/
https://talk-in-herts-counselling.co.uk/
http://www.counsellingfoundation.org/
http://www.counsellingfoundation.org/
https://yctsupport.com/
https://yctsupport.com/
https://yctsupport.com/
https://yctsupport.com/
https://oneymca.org/signpost
https://oneymca.org/signpost
https://oneymca.org/signpost
https://oneymca.org/signpost
https://oneymca.org/signpost
https://www.rephaelhouse.org.uk/
https://www.rephaelhouse.org.uk/
http://www.childpsychotherapy.org.uk/
http://www.childpsychotherapy.org.uk/
http://www.childpsychotherapy.org.uk/
http://www.childpsychotherapy.org.uk/
http://www.childpsychotherapy.org.uk/
http://www.childpsychotherapy.org.uk/
http://www.itsgoodtotalk.org.uk/therapists
http://www.itsgoodtotalk.org.uk/therapists
http://www.itsgoodtotalk.org.uk/therapists
http://www.psychotherapy.org.ug/
http://www.psychotherapy.org.ug/
http://www.counselling-directory.org.uk/
http://www.counselling-directory.org.uk/
http://www.counselling-directory.org.uk/
http://www.counselling-directory.org.uk/
http://www.counselling-directory.org.uk/
http://www.griefencounter.org.uk/
http://www.griefencounter.org.uk/
http://www.griefencounter.org.uk/
http://www.griefencounter.org.uk/
http://www.griefencounter.org.uk/
https://www.cruse.org.uk/
https://www.cruse.org.uk/
https://www.cruse.org.uk/
https://www.cruse.org.uk/
https://www.cruse.org.uk/
https://www.winstonswish.org/
https://www.winstonswish.org/
https://www.winstonswish.org/
https://www.winstonswish.org/
https://www.winstonswish.org/
https://www.winstonswish.org/
http://www.thewishcentre.org.uk/
http://www.thewishcentre.org.uk/
http://www.thewishcentre.org.uk/
http://www.thewishcentre.org.uk/
http://www.ycih.org/
http://www.ycih.org/
http://www.ycih.org/
http://www.ycih.org/
http://www.hyh.org.uk/
http://www.hyh.org.uk/
http://www.hyh.org.uk/
http://www.hyh.org.uk/
http://www.hyh.org.uk/
https://www.healthforteens.co.uk/hertfordshire/services/adash-adolescent-drug-and-alcohol-service-hertfordshirel
https://www.healthforteens.co.uk/hertfordshire/services/adash-adolescent-drug-and-alcohol-service-hertfordshirel
https://www.healthforteens.co.uk/hertfordshire/services/adash-adolescent-drug-and-alcohol-service-hertfordshirel
https://www.healthforteens.co.uk/hertfordshire/services/adash-adolescent-drug-and-alcohol-service-hertfordshirel
https://www.healthforteens.co.uk/hertfordshire/services/adash-adolescent-drug-and-alcohol-service-hertfordshirel
https://www.changegrowlive.org/spectrum-hertfordshire-drug-alcohol-services
https://www.changegrowlive.org/spectrum-hertfordshire-drug-alcohol-services
https://www.changegrowlive.org/spectrum-hertfordshire-drug-alcohol-services
https://www.changegrowlive.org/spectrum-hertfordshire-drug-alcohol-services
https://www.livingroomherts.org/st-albans-huh
https://www.livingroomherts.org/st-albans-huh
https://www.livingroomherts.org/st-albans-huh
https://www.livingroomherts.org/st-albans-huh
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
https://www.stayalive.app/find-help-now/resources-by-area/england/hertfordshire/nightlight-crisis-service-hertfordshire/
http://www.beateatingdisorders.org.uk/
http://www.beateatingdisorders.org.uk/
http://www.beateatingdisorders.org.uk/
http://www.beateatingdisorders.org.uk/
http://www.beateatingdisorders.org.uk/
http://www.firststepsed.co.uk/
http://www.firststepsed.co.uk/
http://www.firststepsed.co.uk/
http://www.firststepsed.co.uk/
http://www.firststepsed.co.uk/
http://www.add-vance.org/
http://www.add-vance.org/
http://www.add-vance.org/
http://www.add-vance.org/
http://www.add-vance.org/
https://www.hct.nhs.uk/our-services/palms/
https://www.hct.nhs.uk/our-services/palms/
https://www.hct.nhs.uk/our-services/palms/
mailto:herts.sarc@nhs.net
mailto:herts.sarc@nhs.net
http://www.hertssarc.org/
http://www.hertssarc.org/
http://www.hertssarc.org/
http://www.theolliefoundation.org/
http://www.theolliefoundation.org/


 Website: www.dacorumdspl.org.uk Email: dspl@kls.herts.sch.uk Eventbrite: https://dspl8.eventbrite.co.uk/ 

Facebook: www.facebook.com/dspldacorum Instagram: https://www.instagram.com/dspl_dacorum/ 

Carers in Hertfordshire

ISL SEND Duty Lines & SEND advice lines
https://www.hertfordshire.gov.uk/microsites/local-offer/contact-a-send-service.aspx

 ISL St Albans and Dacorum Monday – Friday: 9am – 5pm
 STADAC.ISLTEAM@hertfordshire.gov.uk 

Specialist advice lines
  

Specific Learning Difficulties (SpLD) - 01442 453 920 (term time only) Thurs, 9.30am - 12pm
Speech, Language, Communication and autism Needs (SLCA) - 01442 453 920 (term time only) Tues and Weds,
1.30pm - 4pm
 Early years (0 - 5) - 01442 453 920 (term time only) Weds 9am - 12pm and Thurs 1.30pm - 4pm
 Physical and neurological impairment team (PNI) - 01442 453 920 (term time only) Mondays, 1.30pm - 4pm
 West team Attendance Duty - 01442 454 778 Monday –Friday 9:30am-4pm
  

 Education Support for Medical Absence (ESMA)
 https://www.hertfordshire.gov.uk/microsites/local-offer/education-support/get-help-to-access-learning/education-
support-for-medical-absence.aspx  
  

 Children and young people's therapy services: Advice from occupational therapists, physiotherapists and speech
and language therapists  - 01923 470680 – select Option 3 for the therapy service. Callers then choose to use the
service Advice Line (select 1) or to speak to an administrator (select 2). Or email hct.cyptherapies1@nhs.net 
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SUPPORT

ADD-vance Helpdesk is open from 9am to 1pm every weekday via 01727 833963 
or email: herts@add-vance.org 
Website: www.add-vance.org 
Facebook: www.add-vance.org/parents/

Hertfordshire Local Offer: The Local offer lets parents and young people know
what special education needs and disabilities services are available in
Hertfordshire and who can access them
https://www.hertfordshire.gov.uk/microsites/Local-Offer/The-Hertfordshire-
Local-Offer.aspx

Herts Help: a network of community organisations in Hertfordshire working
together. We're here to listen and help you find independent support, guidance
and information you need to get the most out of life. 
Call us on: 0300 123 4044
Email:  info@hertshelp.net

Hertfordshire SENDIASS: is an impartial Special Educational Needs and Disability
Information, Advice and Support Service (SENDIASS). 
Call us on:  01992 555 847
Email: sendiass@hertfordshire.gov.uk

Hertfordshire Additional Needs Database (HAND): voluntary register of disabled
children and young people aged 0-25. By joining the register, you can get
discounts at places around the county (and beyond). 
Website: Hertfordshire SENDIASS: is an impartial Special Educational Needs and
Disability Information, Advice and Support Service (SENDIASS). 
Call us on: 01992 555 847
Email: sendiass@hertfordshire.gov.uk or hand@hertfordshire.gov.uk

Families First: Hertfordshire for services that work together to support families
who need extra help. These are also known as early help services. 
https://www.hertfordshire.gov.uk/microsites/families-first/families-first.aspx 

Benefit entitlement - If you care for a child or young person with a disability or if
you have a disability yourself, you may be able to claim a range of benefits
including Disability Living Allowance and Carers Allowance. 
For more information on available benefits and entitlement go:
https://www.carersuk.org/help-and-advice/financial-support
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 Website: www.dacorumdspl.org.uk Email: dspl@kls.herts.sch.uk Eventbrite: https://dspl8.eventbrite.co.uk/ 

Facebook: www.facebook.com/dspldacorum Instagram: https://www.instagram.com/dspl_dacorum/ 

Carers in Hertfordshire: provides advice, information and support to unpaid
carers.
Website - www.carersinherts.org.uk 
Call us on: 01992 586969 (9am-5:30pm Mon-Thurs & 9am-4:30pm Fri)

Healthy Young Minds in Herts: Wellbeing advice and tools for young people,
parents and carers. 
Website: https://www.healthyyoungmindsinherts.org.uk/

Family Lives: Parenting and Family support Helpline 0808 800 2222           

Foodbanks - https://dacorum.foodbank.org.uk/get-help/

ChildLine: Call on 0800 1111

SUPPORT

Hertfordshire Mind - If you are experiencing a mental health crisis and would like
someone to talk to, you can call our Crisis Helpline. Available to provide emotional
support 24 hours a day, every day of the week. 
To contact the helpline please call us on 01923 256391

Hertfordshire Wellbeing Service: offers free, confidential talking therapy and
practical support for people 16+ experiencing a wide range of common emotional
difficulties such as, anxiety, worry, low mood, depression and stress. 
Website: http://talkwellbeing.co.uk/

Just Talk Herts: Mental Health support and advice for young people
Website: www.justtalkherts.org

Herts Parent Carer Involvement HPCI: Independent parent/carer led organisation
which aims to improve services for children and young people who have SEND –
Call us on: 07840 360 245
Website: https://www.hertsparentcarers.org.uk/ 

Samaritans: Call on 116 123 

With YOUth: Our digital service provides support to children and young people
who are experiencing mental health needs or would like support with their
emotional wellbeing. Open Monday – Friday from 2pm – 10pm. 
Find more information via: https://www.withyouth.org/ or 
Call us on: 0208 189 8400

Domestic Abuse Help:  www.gov.uk/guidance/domestic-abuse-how-to-get-help
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